
 
Mental Health 
 
Camelot Care Centers, Inc 
103 Donner Drive 
Oak Ridge, TN 37830 
Phone: 865-481-3972 
Fax: 865-481-0319 
Contact:  Nicole Hart 

Agency Type:                  Child and Adolescent 
Clients Served:                M/F Ages 3-19 and Parents of Clients 
Service Areas:                 Knox and Surrounding Counties 
Forms of Payment:         Insurance, State Agencies 
Is agency on TennCare?  No 
Services Provided: 

• Mental Health Treatments 
• Crisis Intervention 
• Early Intervention 
• Assessments 
• Community Outreach 

Overview:       The Monitor Prime Treatment Program includes weekly individual and family 
therapeutic interventions within the home, psychotherapy, focused group therapy for the child, 
and parent groups every other week.  Services include crisis intervention and outpatient 
therapeutic support as needed by the family on a 24-hour, 7 day a week basis.  Outpatient 
services include group, family an individual therapy as well as comprehensive assessment 
services. 

 



Cherokee Health Systems 
2018 Western Avenue 
Knoxville, TN 37921 
Phone:  865-544-0406 
Fax:      865-544-0480 

Agency Type:                  Community Mental Health       
Clients Served:                Adults in East Tennessee 
Forms of Payment:         Commercial Insurance, Private Pay/Sliding Fee Scale 
Is agency on TennCare?  Yes 
Services Provided: 

• Intensive outpatient program that lasts eight (8) weeks 
• Relapse prevention group 
• Individual therapy 
• Family sessions 
• Education on alcoholism and drug addiction and its impact on others 

Organization Overview: 

Cherokee Health Systems has served East Tennessee healthcare needs for more than 45 years. 
Their goals are to create a safe environment for developing a drug and alcohol-free lifestyle; to 
provide education about addiction; to provide support for the individual and his/her loved ones; 
and to develop a realistic personalized recovery plan at the completion of the program. Cherokee 
Health Systems believes that family involvement is necessary to help members overcome 
addiction, and education and support is offered for family members who are impacted by one’s 
addiction. 
 
 



Comprehensive Community Care 
1127 N Broadway 
Knoxville, TN 37917 
Phone:  865-525-1180 
Fax:      865-525-5818 

Agency Type:                  Outpatient Co-occurring Disorders Treatment      
Clients Served:                Adults, 18 and older with TennCare 
Service Areas:                 Knox County 
Is agency on TennCare?  Yes (Only) 
Services Provided: Outpatient co-occuring disorders treatment, Dual Recovery Program (DRA), 
                        12-step meetings on-site; public welcome 

• Intervention 
• Assessment 
• Assertive case management 
• Relapse prevention 
• Psychiatric Services 
• Medication Monitoring 
• 24 hour crisis line for members 
• Peer support day program 
• Spanish speaking services provided 

 
 



The Conley Center 
Child and Family Tennessee 
901 E Summit Hill Drive 
Knoxville TN 37915 

Phone:  865-546-7483 
Fax:      865-521-5630 
Contact:  Teri Murr 
Email:   www.child-family.org 

Agency Type:                  Outpatient Mental health 
Clients Served:                All 
Service Areas:                 Knox Co. 
Forms of Payment:         Private Insurance, Sliding Scale 
Is agency on TennCare?   Yes 
Services Provided: 
                        Individual psychotherapy for: 

• Marriage counseling 
• Mental Health 
• Child-Parent relationship 
• Parent-teen conflict 
• Divorce Issues 
• Stress, Bereavement 
• Family Problems 
• Financial/ work related problems 
• Depression 
• Anxiety 
• Abuse issues 
• Domestic violence 
• A&D assessment 
• A&D outpatient 
• Men’s batterer’s intervention 

 
 



Emotional Health and Recovery Center 
907 E Lamar Alexander Parkway 
Maryville, TN 37804 
Phone: 865-981-2300 
Fax: 865-981-2302 
Contact: Anna Shugart, LCSW – Director 
Email: ashugart@bmnet.com 

Agency Type:                         Behavioral Health Treatment Facility 
Clients Served:                      M/F 18 and Older  
Service Areas:                       Blount and Surrounding Counties 
Forms of Payment:                 Most Insurance, Self pay, Medicare 
Is Agency on TennCare?       No 
Services Provide: 

• Outpatient 
• Inpatient 
• 23 Hour Observation 
• Medical Detox 
• Partial Hospitalization 
• Intensive Outpatient Programs 
• Free Day and Evening Aftercare groups 
• Inpatient and Outpatient for Dual Diagnosis 
• Free Assessments 
• Spanish Speaking Services can be arranged 

Organization Overview:    The Emotional Health and Recovery Center is a behavioral health 
treatment facility located in Maryville, TN.  Blount Memorial Hospital is a not for profit, county 
owned hospital.  The Center offers a continuum of services in both inpatient and outpatient 
areas.  The hospital has been providing psychiatric and addiction treatment services to the 
community for over twenty years and the Center has been offering specific dual diagnosis 
treatment services since 1995. 

 
 



Higher Ground 
St. Mary’s Outpatient Services 
901 Oak Hill Ave 
Knoxville TN 37917 
Phone:  865-545-7222 
Fax:      865-545-7227 

Agency Type:                  Hospital 
Clients Served:                M/F 18 and older 
Service Areas:                 Knox and surrounding counties 
Forms of Payment:         Medicare, private insurance 
Is agency on TennCare?  No 
Services Provided: 

• Partial hospitalization program 
• Intensive outpatient program 
• Dual Diagnosis with mental  

                        health as primary concern 

 
 

Interfaith Health Clinic 
315 Gill Ave 
Knoxville TN 37917 
Phone:  865-546-7330 
Fax:      865-546-6643 
Contact:  Dr. Morse 

Agency Type:                         Medical /Dental /Mental          
Clients Served:                       All Uninsured 
Service Areas:                        East Tennessee 
Forms of Payment:                 N/A 
Services Provided: 

• Dual Diagnosis 
• Treatment of Depression, anxiety, and other mental/medical issues related to drug and 

alcohol abuse 

 
 



Lakeshore Mental Health Institute 
5908 Lyons View Pike 
Knoxville TN 37919 
Phone: 865-584-1561 
Fax: 8635-450-5203 
Contact:  Lee Thomas 

Agency Type:                         Inpatient Psychiatric Facility 
Clients Served:                       M/F 18 and Older 
Service areas:                         East Tennessee 
Forms of Payment:                 Private Insurance 
Is the Agency on TennCare?  Yes 
Services Provided: 

• Psychiatric 
• Spanish Speaking Services 

 
 
Peninsula Hospital 
2347 Jones Bend Rd 
Louisville, TN 37777 
Phone: 865-970-9800 
Fax:    865-970-1884 

Agency Type:                  Inpatient Mental Health Facility 
Clients Served:                All 
Service Areas:                 Nationwide 
Payment Types:               Private insurance, self pay, sliding scale based on income 
Is Agency on TennCare? Yes 

Services Provide: 

• Inpatient 
• Crisis Intervention 
• Detox 
• Dual Diagnosis 
• Assessments 
• Relapse Prevention 
• Child in home services 
• ATOD prevention 
• Interpreters for the deaf available 

 
 



Peninsula Village 
2340 Jones Bend Road 
Louisville, TN 37777 
Phone: 865-970-3255 

Agency Type:                   Residential 
Clients Served:                M/F 13-18 
Service Areas:                  Nationwide 
Forms of Payment:          Self pay, Private Insurance 
Is Agency on TennCare:  Yes 

Services Provided: 

• Short and Long Term Residential Treatment 
• Dual Diagnosis 
• Assessment 
• ATOD prevention 
• Family Involvement 
• Peninsula Village School 

 
 



Ridgeview Psychiatric Hospital and Center 
240 W. Tyrone Road 
Oak Ridge, TN 37830 
Phone: 865-482-1076 
Fax: 865-481-6164 
Contact: Bob Christie 

Agency Type:                  Mental Health Center 
Clients Served:                M/F all ages 
Service Areas:                 Anderson, Campbell, Morgan, Roane, Scott Co.  
Forms of Payment:         Self pay, Sliding scale 
Is agency on TennCare?   Yes 
Services Provided: 

o Outpatient 
o Intensive Focus programs 
o Dual Diagnosis 
o 12 steps 
o Relapse Prevention 
o Assessment 
o Spanish speaking and hearing impaired services provided 
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