
 
Transitional Programs for Women 
AGAPE, Inc.  
428 East Scott Ave. 
Knoxville, TN  37917 
Phone: (865) 525-1661 
Fax: (865) 525-0318 
Contact: Sheila Pellasma; spellasma@agapetn.org 

Clients Served:                           Women; 18 years and older  
Service Areas:                             East Tennessee 
Forms of Payment:                     Payment terms determined by agency 
Is Agency on TennCare plan?   No 

Services Provided:                           

• Intensive outpatient program 
• Residential 
• Transitional/halfway housing 
• Intervention 
• Relapse prevention 

Bradford Health Services of Knoxville 
301 S. Gallaher View Rd., Room 300 
Knoxville, TN  37919 
Phone: (865) 693-9326 
Fax: (865) 693-9536 
Contact: John West 

Clients Served:                            M/F Adult & Juvenile  
Service Areas:                             National 
Forms of Payment:                     Most commercial insurance; private pay; TennCare 
Is Agency on TennCare plan?   Yes 

Services Provided:                           

• Outpatient addiction treatment 
• Inpatient  



• Free assessments/consultation 
• Alcohol and drug education classes 
• Free family support group open to community 
• Aftercare 
• Detox 
• Impaired professionals program 
• Halfway House- “The Reprieve” 
• Military program, residential 
• Extended care 

 

Brookhaven Retreat  
1016 1C King Road 
Seymour, TN   
Phone: (865) 573-3656 
Fax: (865) 573-3655 
Contact: Jacqueline A. Dawes; jacqueline@brookhavenretreat.com 

Agency Type:                              Residential substance abuse & mental health 
Clients served:                            Women 18-75 
Areas Serviced:                           National 
Form of Payment:                       Private pay 
Is Agency on TennCare plan?   No 

Services Provided                           

• Inpatient mental health 
• Inpatient detox 
• Crisis stabilization 
• Residential substance abuse 
• Residential mental health 
• Dual diagnosis 
• Intervention 
• Relapse prevention 



 

 

 

 

 

Buffalo Valley, Inc. 
501 Park Avenue South 
PO Box 879 
Hohenwald, TN 38462 
Phone: (931) 796-4256 
Fax: (931) 796-5124 
Contact: Jerry Risner; jrisner@buffalovalley.org 

Agency Type:                               Non-profit 
Clients Served:                             M/F: 18 and older  
Service Areas:                              Tennessee 
Forms of Payment:                      Self-pay; private insurance 
Is Agency on TennCare plan?   Yes 

Services Provided:                           

• Inpatient 
• Outpatient 
• Residential 
• Transitional/halfway housing 
• Dual diagnosis 
• Intervention 
• Assessment 
• Relapse prevention 
• Transportation  
• Job training 
• Permanent housing 
• Rental housing 
• Spanish speaking services 

 

 

 



 

CADAS (Council for Alcohol and Drug Abuse Services, Inc.) 
Adult Treatment Address:  207 Spears Ave., Chattanooga, TN 0 
Adolescent Treatment Address: 911 Pineville Rd., P.O. Box 4797, Chattanooga, TN 
37405-3840 
Phone: (423)-756-7644, Toll-Free: 1-877-282-1223 
Fax: (423)-756-7646 
Contact: Jim Shaw         Email: info@cadas.org 

Clients Served:                          M/F Adults & Adolescents   
Service Areas:                           All facilities and services provided in Chattanooga 
Forms of Payment:                   Self-pay; Private Insurance; Grant; Sliding Scale; ADAT 
(Alcohol Drug Assessment Treatment- Court Ordered); State-funded insurance; Court 
Ordered DUI Training) 
Is Agency on TennCare plan?   Yes 

Services Provided:                           

• Outpatient addiction treatment 
• Inpatient  
• Residential 
• Detox 
• Transition/halfway housing 
• Recovery support 
• Dual diagnosis 
• Assessment 
• Relapse prevention 
• TN Prevention network provider 
• Drug testing 
• Family education 
• Hearing-impaired services 

Description: Adolescent Treatment (Age13-18): 911 Pineville Road, Chattanooga, TN 
37405-3840, Residential Rehabilitation (40 Beds) 45 day program, Day Treatment 
Program, After Care (1 Year) & Family Program. Adult Treatment (Age 18 - 65+): 207 
Spears Avenue, Chattanooga, TN 37405-3840, Respite Services, Medically Monitored 
Crisis Detox Program, Residential Detox Program (12 Beds), Adult Residential 
Treatment (36 Beds) 28 day program. Adult Intensive Outpatient Program (16 sessions 
M, W, F, AM & PM), Adult Oasis Transitional Living Program (24-month Halfway 
House 38 Beds), After Care (1 Year) & Family Program. Family Way Program: (12 
Apartments) Transitional Living Program for Single & Expectant mothers in recovery 
that have children up to age 11. Clients continue to learn life skills such as time and 
money management, relapse prevention and recovery skills, parenting classes and 
education. (24-Month Program) Court Ordered DUI Training Program (Two 12-hour 
accelerated classes are offered each month on Saturday if minimum enrollment is met.) 



 

 

Cornerstone of Recovery Inc 
1214 Topside Rd 
Louisville, TN 37777 
Phone:  865-970-7747 
Fax:      865-681-2266 
Contact: Administration: Dan Caldwell; Admissions: Dan Schweickhardt  
www.cornerstoneofrecovery.com 

Agency Type:           Drug and Alcohol Treatment 
Clients Served:         M/F adults 18+ 
Service Areas:          National 
Forms of Payment:  Private pay; commercial insurance 
TennCare:                No 
Services Provided:  

• Impaired professionals program 
• 3-Day inpatient evaluation 
• Outpatient, 8-10 weeks (IOP) 
• Outpatient (1x a week) 
• Aviation clients 
• Residential, 30-35 days 
• Halfway house 
• Detoxification, 3-5 days 
• Family therapy  
• ATOD prevention 
• Dual diagnosis 
• 12-Step program 
• Intervention 
• Relapse prevention 
• Assessment 
• Young adult program (ages 18-25) 
• 18-month continuing care program 
• Recovery monitoring program 
• Critical incident debriefing 
• Drug-free workplace 
• Spanish speaking services available 

 

 

 



 

Eagle’s Nest Recovery Living 
2816 London Circle 
Knoxville, TN  37917 

Phone:  865-454-0331 or 865-971-1887 or 865-546-0014 
Fax:  865-546-8146 (call before you fax) 
Contact:  Catherine Benson 
Email:   

Agency Type:                  Halfway House Non-profit 
Clients Served:                Women age 18 and older (no children at residence) 
Service Areas:                    East Tennessee 
Forms of Payment:            Self-pay (Must find work and pay own way.) 
Is Agency on TennCare?  No 

 
Services Provided: 

• Female halfway house 
• Life skills training 
• Group treatment 
• Basic AA/NA format  
• 12-Step spiritual program 

 

Great Starts 
Child and Family Tennessee 
3006 Lake Brook Blvd. 
Knoxville, TN 37909 
Phone: 865-246-1100 
Contact: Teresa Cooper, LPC/MHSP, Clinical Supervisor 
Email: tcooper@child-family.org;  www.child-family.org 

Agency Type:                          Non-profit 
Clients Served:                        F; 18 and older (and their children) 
Service Areas:                         National 
Forms of Payment:                 Payment assistance; TennCare; private insurance 
Is  Agency on TennCare?      Yes       
Services Provided: 

• Residential 
• Co-occurring disorders 
• Dual diagnosis 



• Intervention 
• Assessment 
• 12-Step groups 
• Relapse prevention 
• Parenting and nutrition 
• Aftercare 
• Hearing-impaired services provided 

New Beginnings Services: 

• Day treatment with structured living 
• 24/7 
• Open to anyone (grant-funded- OK if no insurance, accepts TennCare) 
• Case management 
• Nurse practitioner 
• Transitional living 
• Children age 6 weeks to age 5 can attend on-site nursery 
• Parenting and nutrition 

Organizational Overview:   
Great Starts provides a holistic array of services to drug-addicted, pregnant or postpartum 
women and/or HIV positive women and their children.  These women and their children 
may live in a safe, drug-free environment in apartments for up to six months. 

 

 

Hope of East Tennessee 
188 Raleigh Road 
Oak Ridge, TN 37830 

Phone:  865-482-4826 
Fax:  865-481-0503 
Contact:  Tolbert Healey 
Email:  www.hopeofet.org 

Agency Type:                     Non-profit 
Clients Served:                   M/F 18 and older, will take indigents 
Service Areas:                    National 
Forms of Payment:            Sliding scale; indigents; TennCare 
Is Agency on TennCare?  Yes 
Services Provided: 

• Outpatient 
• Male and female halfway house 



• Intensive outpatient—day and evening 
• Group and individual counseling 
• Coordination and support for employment and vocational rehabilitation  
• Speakers available 

Organization overview: 
HOPE of East Tennessee, Inc is a non-profit organization providing recovery residences 
and outpatient treatment for chemically dependent men and women.  Residences and 
outpatient center are centrally located in Oak Ridge, providing easy access to resources. 

 

 

 

Mercy Health Systems Behavioral Health 

900 E. Oak Hill Ave. 
Knoxville, TN 37917 
Phone:  865-545-7220; 865-545-7222 
Fax:      865-545-7227 

Agency Type:                     Private Non-profit 
Clients Served:                   M/F; 18 and older 
Service Areas:                   East Tennessee 
Forms of Payment:            Medicare; private insurance; private pay 
Is Agency on TennCare? Yes 
Services Provided:   

• Alcohol and other drug dependency treatment based on 12-Step program 
• Chemical dependency assessments 
• Inpatient medical detoxification 
• Individual therapy 
• Group therapy 
• Family therapy 
• Chemical dependency education 
• Aftercare support groups 
• Hearing-impaired services provided 
• Dual diagnosis with mental health as primary concern, alcohol and drug addiction 

as secondary 
• Intensive outpatient program 
• Psychiatric 
• Detox except methadone 
• No detox for alcohol at outpatient level 
• 3 hours a day, 3-5 days a week 
• Typically one month stay 



• Medicine management 

 

Midway Rehabilitation Center 
1515 Magnolia Ave 
Knoxville, TN 37917 
Phone: 865-522-0301 
Fax: 865-522-6394 
Contact: Steve McNish- Director; Monica Tillery- Asst. Director 

Agency Type:                   Public     
Clients Served:                M/F 18 and older 
Service Areas:                 East Tennessee 
Forms of Payment:         Sliding scale 
Is Agency on TennCare?  No 
Services Provided: 

• Outpatient 
• Transitional/halfway house 
• Dual diagnosis 
• Assessment 
• Relapse prevention 
• Spanish speaking services provided 

 

Respond 
Child and Family Tennessee 
3006 Lake Brook Blvd. 
Knoxville, TN 37909 
Phone: 865-246-1100 
Fax: 865-588-4366 
Contact: www.child-family.org 

Agency Type:                     Alcohol & drug treatment program 
Clients Served:                   Women waiting to get into Great Starts program 

Service Areas:                    Knox and surrounding counties, surrounding states 
Forms of Payment:            No charge- grant 
Is Agency on TennCare?  N/A 
Services Provided: 

• Low intensity outpatient alcohol and drug program 
• Intervention 
• Relapse prevention 



• Assessment 
• Case management 
• Aftercare 
• Transitional living 

 

SISTERS of the Rainbow 
Helen Ross McNabb 
1310 W Oldham Ave, #283 
Knoxville, TN 37921 
Phone: 865-521-9788 
Fax: 865-525-3956 
Contact: Melodie Daniels 

Agency Type:                     Drug & alcohol intensive outpatient 
Clients Served:                   Females 18 and older 
Service Areas:                    Knox County  
Forms of Payment:            Block grant, TennCare 
Is Agency on TennCare?  Yes 
Services Provided: 

• Outpatient treatment “wrap-around” program 
• 12-Steps 
• Assessments 
• Relapse prevention 
• A&D addiction education 
• Family/relationship education 
• Sexuality education 
• Parenting education 
• Spanish speaking and hearing-impaired services provided 

 

 

 
 


