
 
Services for Pregnant Women 

Behavioral Health Group 
626 Bernard Ave., Knoxville, TN 37921 
or 412 Citico St., Knoxville, TN 37921 
Phone:  865-522-0161 Fax: 865-521-7920 (Bernard St.) 
Phone: 865-522-0661 Fax: 865-522-3670 (Citico St.) 
Contact:  Lisa Baldwin- Clinical Director; Jay Osborne- Clinical Director 

Agency Type:                    Outpatient Alcohol and Drug Treatment 
Clients Served:                  Adults 
Service Areas:                   Tennessee 
Forms of Payment:           Self-pay, cash or money order 
Is Agency on TennCare?  No 
Services Provided: 

• Alcohol & drug abuse treatment 
• Individual and group counseling 
• Dual diagnosis 
• Relapse prevention 
• Crisis intervention 
• Screening for drug & alcohol abuse 
• Early intervention 
• Drug abuse prevention 
• Drug testing 
• Alcohol and other drug prevention 
• Detox 
• Methadone/LAAM maintenance 
• Methadone/LAAM detox 
• Pregnant and postpartum OBGYN 
• Hearing- & vision-impaired services available 
• Physician on staff 
• Fully-accredited by joint commission 
• GED program 
• HIV testing/counseling 

 



 

The Florence Crittenton Agency 
Crittenton Center, Building C 
1531 Dick Lonas Road 
Knoxville, TN 37909 
Phone:  865-602-2021 
Fax:  865-602-2039 
Contact:  Pamela Jines 

Agency Type:                      Non-profit 
Clients Served:                    Female (any age)/state-custody boys & girls (13-18) Level 2 
& 3 
Service Areas:                    Tennessee 
Is Agency on TennCare?  Yes and accepts Cariten, Americhoice and Value Options 
 

Services Provided:  

• Inpatient to young women with substance abuse problems 
• Pregnancy intensive outpatient program 
• New focus- preventing children under age 6 months from coming into custody for 

parents’ substance abuse issues 
• Assessments 
• 12-Step groups 
• Dual diagnosis 
• Relapse prevention 
• Pregnancy support and education 
• Aftercare 
• On-site school and GED program 

Brief Overview:       A combination of traditional drug and alcohol treatment techniques 
with counseling and education provides clients with an individual program for treatment 
and support.  We provide special services to pregnant teens that have significant 
involvement in the abuse of ATOD to help break the inter-generational cycle.  Emphasis 
is also put on aftercare follow up with the new mother as these young women are at risk 
of falling back into their addictive patterns. 

 

Great Starts 
Child and Family Tennessee 
3006 Lake Brook Blvd.  
Knoxville, TN 37909 
Phone: 865-246-1100 



Contact: Teresa Cooper, LPC/MHSP, Clinical Supervisor 
Email: tcooper@child-family.org;  www.child-family.org 

Agency Type:                         Non-profit 
Clients Served:                       F; 18 and older (and their children) 
Service Areas:                        National 
Forms of Payment:                Payment assistance, TennCare, private insurance 
Is Agency on TennCare?      Yes       
Services Provided: 

• Residential 
• Co-occurring disorders 
• Dual diagnosis 
• Intervention 
• Assessment 
• 12-Step groups 
• Relapse prevention 
• Parenting and nutrition 
• Aftercare 
• Hearing-impaired services provided 

New Beginnings Services: 

• Day treatment with structured living 
• 24/7 
• Open to anyone (grant-funded- OK if no insurance, accepts TennCare) 
• Case management 
• Nurse practitioner 
• Transitional living 
• Children age 6 weeks to age 5 can attend on-site nursery 
• Parenting and nutrition 

Organizational Overview:   
Great Starts provides a holistic array of services to drug-addicted, pregnant or postpartum 
women and/or HIV positive women and their children.  These women and their children 
may live in a safe, drug-free environment in apartments for up to six months. 

 

Comprehensive Community Services 
6145 Temple Star Rd.  
Kingsport, TN  37660 
Phone: (423)-349-4070 
Fax: (423)-349-6597 
Contact: Stewart Sigrest         Email: ccstreatment@aol.com 



Clients Served:                            M/F adults & adolescent males  
Service Areas:                             Statewide (in-state only)  
Forms of Payment:                     Self-pay; grant; indigent; sliding scale: Americhoice 
Is Agency on TennCare plan?   Yes 

Services Provided:                           

• Outpatient addiction treatment 
• Inpatient  
• Residential 
• Residential adolescent program 13-17 years-old 
• Recovery support 
• Dual diagnosis 
• Assessment 
• Relapse prevention 
• Drug testing 
• Referral to halfway house 
• Family education 
• Pregnancy 
• Transportation 
• Spiritual support 

 

 

SISTERS of the Rainbow 
Helen Ross McNabb 
1310 W Oldham Ave, #283 
Knoxville, TN 37921 
Phone: 865-521-9788 
Fax: 865-525-3956 
Contact: Melodie Daniels 

Agency Type:                     Drug & alcohol intensive outpatient 
Clients Served:                   Females 18 and older 
Service Areas:                    Knox County  
Forms of Payment:            Block grant, TennCare 
Is Agency on TennCare?  Yes 
Services Provided: 

• Outpatient treatment “wrap-around” program 
• 12-Steps 
• Assessments 
• Relapse prevention 
• A&D addiction education 



• Family/relationship education 
• Sexuality education 
• Parenting education 
• Spanish speaking and hearing-impaired services provided 

 

 

 


