
 
Dual Diagnosis  
Buffalo Valley, Inc. 
501 Park Avenue South 
PO Box 879 
Hohenwald, TN 38462 
Phone: (931) 796-4256 
Toll Free: 1-800-626-6709 
Fax: (931) 796-5124 
Contact: Jerry Risner 

Agency Type:                              Non-profit 
Clients served:                            M/F: 18 and older  
Areas Serviced:                          Tennessee 
Form of Payment:                       Self-pay, Private Insurance 
Is Agency on TennCare plan?   Yes 

Services Provided:                           

• Inpatient 
• Outpatient 
• Residential 
• Transitional/Halfway 
• Dual Diagnosis 
• Intervention 
• Assessment 
• Relapse Prevention 
• Transportation (will pick up in Knoxville and transport to Hohenwald) 
• Job Training 
• Spanish Speaking Services 

 
 



Cherokee Health Systems 
2018 Western Avenue 
Knoxville, TN 37921 
Phone:  865-544-0406 
Fax:      865-544-0480 

Agency Type:                  Community Mental Health       
Clients Served:                Adults in East Tennessee 
Forms of Payment:         Commercial Insurance, Private Pay/Sliding Fee Scale 
Is agency on TennCare?  Yes 
Services Provided: 

• Intensive outpatient program that lasts eight (8) weeks 
• Relapse prevention group 
• Individual therapy 
• Family sessions 
• Education on alcoholism and drug addiction and its impact on others 

Organization Overview: 
Cherokee Health Systems has served East Tennessee healthcare needs for more than 45 years. 
Their goals are to create a safe environment for developing a drug and alcohol-free lifestyle; to 
provide education about addiction; to provide support for the individual and his/her loved ones; 
and to develop a realistic personalized recovery plan at the completion of the program. Cherokee 
Health Systems believes that family involvement is necessary to help members overcome 
addiction, and education and support is offered for family members who are impacted by one’s 
addiction. 
 

 
 



Cornerstone of Recovery Inc 
1214 Topside Rd 
Louisville TN 37777 
Phone:  865-970-7747 
Fax:      865-681-2266 
Web Address:  www.cornerstoneofrecovery.com 

Agency Type:         Drug and Alcohol Treatment 
Clients Served:       M/F adults and Adolescents 
Service Areas:        Southeast 
Forms of Payment:  Private pay, Commercial Insurance 
TennCare:                No 
Services Provided:  

• Impaired Professionals Program 
• 3 Day Inpatient Evaluation 
• Outpatient, 8-10 weeks 
• Residential, 30-35 days 
• Halfway house 
• Medical Detox 
• Family Therapy  
• ATOD prevention 
• Dual Diagnosis 
• 12 Step program 
• Intervention 
• Relapse prevention 
• Assessment 
• Young adult program 
• Recovery monitoring program 
• Critical incident debriefing 
• Drug free workplace 
• Spanish speaking services available 
• 18 month continuing care program 

Outreach Activities:               Lectures and presentations. 

 
 



DRD Knoxville Medical Center 
626 Bernard Ave 
Knoxville TN 37921 
Phone:  865-522-0161 
Fax:      865-521-7920 
 

Agency Type:                  Outpatient Alcohol and Drug Treatment 
Clients Served:                Adults 
Service Areas:                 Tennessee 
Forms of Payment:         Self, Cash only 
Is agency on TennCare?  No 
Services Provided: 

• A&D abuse treatment 
• Individual and group counseling 
• Dual Diagnosis 
• Relapse prevention 
• Crisis intervention 
• Screening for drug & alcohol abuse 
• Early intervention 
• Drug abuse prevention 
• Drug testing 
• Spanish speaking services available 
• Detox 
• Methadone/LAAM maintenance 
• Methadone/LAAM Detox 
• Pregnant and postpartum therapy 
• Hearing impaired services available 

Outreach:                               Resources/Literature, speakers, advocacy, 
                                                professional training. 

Overview:                       DRD Knoxville Medical Center offers outpatient 
                                         treatment and counseling for those addicted to 
                                         narcotic drugs and/or alcohol.  The major focus  
                                         is on the opiate addicted individual detox and 
                                         maintenance using methadone medication. 



Emotional Health and Recovery Center 
907 E. Lamar Alexander Parkway 
Maryville, TN 37804 
Phone: 865-981-2300 
Fax: 865-981-2302 
Contact: Anna Shugart, LCSW – Director 
Email: ashugart@bmnet.com 

Agency Type: Behavioral Health Treatment Facility 
Clients Served:                M/F 18 and Older  
Service Areas:                  Blount and Surrounding Counties 
Forms of Payment:          Most Insurance, Self pay, Medicare 
Is Agency on TennCare? No 
Services Provide: 

• Outpatient 
• Inpatient 
• 23 Hour Observation 
• Medical Detox 
• Partial Hospitalization 
• Intensive Outpatient Programs 
• Free Day and Evening Aftercare groups 
• Inpatient and Outpatient for Dual Diagnosis 
• Free Assessments 
• Spanish Speaking Services can be Arranged 

Organization Overview:    The Emotional Health and Recovery Center is a behavioral health 
treatment facility located in Maryville, TN.  Blount Memorial Hospital is a not for profit, county 
owned hospital.  The Center offers a continuum of services in both inpatient and outpatient 
areas.  The hospital has been providing psychiatric and addiction treatment services to the 
community for over twenty years and the Center has been offering specific dual diagnosis 
treatment services since 1995. 

  



The Florence Crittenton Agency 
Crittenton Center Building C 
1531 Dick Lonas Road 
Knoxville, TN 37909 
Phone:  865-602-2021 
Fax:  865-602-2039 
Contact:  Janet McCracken 

Agency Type:                    Non Profit 
Clients Served:                  Female 
Service Areas:                   Tennessee 
Is Agency on TennCare?  No 
Services Provide:  

• Inpatient to young pregnant women with substance abuse problems 
• Assessments 
• 12 Step groups 
• Dual Diagnosis 
• Relapse Prevention 
• Pregnancy support and education 
• Aftercare 
• On site school and GED program 

Overview:       A combination of traditional drug and alcohol treatment techniques with 
counseling and education provides clients with an individual program for treatment and support.  
We provide special services to pregnant teens that have significant involvement in the abuse of 
ATOD to help break the inter-generational cycle.  Emphasis is also put on aftercare follow up 
with the new mother as these young women are at risk of falling back into their addictive 
patterns. 

  



Gateway 
Helen Ross McNabb 
3845 Holston College Road 
Louisville, TN 37777 
Phone:  865-524-5757 
Fax:      865-380-5088 

Agency Type:                 Non-Profit 
Clients Served:               M/F 13-18 
Area Served:                  Knox and Surrounding Counties 
Forms of Payment:        Private insurance; grant 
Is agency on TennCare? No 
Services Provided: 

• Group Therapy 
• Residential 
• Dual Diagnosis 
• Intervention 
• 12 Step groups 
• Relapse Prevention 
• Education 
• Adventure Based Counseling and wellness 

 
 

Haslam Center 
Child &Family Tennessee 
3006 Lake Brook Boulevard 
Knoxville, TN 37909 
Phone: 865-558-6361 
Fax:     865-588-4384 
Web Address:  www.child-family.org 

Agency Type:          Residential Treatment Center 
Clients Served:        M/F 6-18 
Service areas:          Nationwide with preference given to East Tennessee 
Forms of Payment:  Private Insurance 
Services Provided: 

• Level III Residential Treatment Center 
• Family Treatment Oriented 
• Dual Diagnosis 



Higher Ground 
St. Mary’s Outpatient Services 
901 Oak Hill Ave 
Knoxville TN 37917 
Phone:  865-545-7222 
Fax:      865-5457227 

Agency Type:                  Hospital 
Clients Served:                M/F 18 and older 
Service Areas:                 Knox and surrounding counties 
Forms of Payment:         medicare and private insurance 
Is agency on TennCare?  no 
Services Provided: 

• Dual Diagnosis with mental health as the primary concern 
• Partial hospitalization program 
• Intensive outpatient program 

 
 

Interfaith Health Clinic 
315 Gill Ave 
Knoxville TN 37917 
Phone:  865-546-7730 
Fax:      865-546-6643 
Contact:  Dr. Morse 

Agency Type:         Medical /Dental /Mental          
Clients Served:                All Uninsured 
Service Areas:                 East Tennessee 
Forms of Payment:         N/A 
Services Provided: 

• Dual Diagnosis 
• Treatment of Depression, anxiety, and other mental/medical issues related to drug and 

alcohol abuse 

 
 



Midway Rehabilitation Center  
1715 Magnolia Ave 
Knoxville, TN 37927 
Phone: 865-522-0301 
Fax: 865-522-6394 
Contact: Steve McNish 

Agency Type:                   Public     
Clients Served:                M/F 18 and older 
Service Areas:                 East Tennessee 
Forms of Payment:         Sliding Scale, under contract 
Is agency on TennCare?  No 
Services Provided: 

• Outpatient 
• Transitional/Halfway house 
• Dual Diagnosis 
• Assessment 
• Relapse Prevention 
• Spanish speaking services provide 

Peninsula Hospital 
2347 Jones Bend Rd 
Louisville, TN 37777 
Phone: 865-970-9800 
Fax:    865-970-1884 

Agency Type:                  Inpatient Mental Health Facility 
Clients Served:                All 
Service Areas:                 Nationwide 
Payment Types:               Private insurance, self pay, sliding scale based on income 
Is Agency on TennCare? Yes 

Services Provide: 

• Inpatient 
• Crisis Intervention 
• Detox 
• Dual Diagnosis 
• Assessments 
• Relapse Prevention 
• Child in home services 
• ATOD prevention 
• Interpreters for the deaf Available 



Peninsula Lighthouse 
6800 Baum Drive, Building 2 
Knoxville, TN 37919 
Phone: 865-970-9800 
Fax: 865-330-8250 
Contact: Anne Young, Director, ayoung1@covhlth.com 

Agency Type:                  Intensive Outpatient, partial hospitalization for  
                                                adults, adolescents and children 

Clients Served:                M/F 6 and up 
Service Areas:                 Knox, Monroe, Blount and Sevier Counties 
Forms of Payment:         All Insurance, Self Pay 
Is agency on TennCare?  Yes 
Services Provided: 

• Outpatient 
• Partial hospitalization 
• Dual Diagnosis 
• Intervention 
• Assessment 
• 12 step groups 
• Relapse prevention 
• Senior Day Program 
• Spanish speaking and hearing impaired services available 

Peninsula Village 
2340 Jones Bend Road 
Louisville, TN 37777 
Phone: 865-970-3255 

Agency Type:                   Residential 
Clients Served:                M/F 13-18 
Service Areas:                  Nationwide 
Forms of Payment:          Self pay, Private Insurance 
Is Agency on TennCare:  Yes 

Services Provided: 

• Short and Long Term Residential Treatment 
• Dual Diagnosis 
• Assessment 
• ATOD prevention 
• Family Involvement 
• Peninsula Village School 



Ridgeview Psychiatric Hospital and Center 
240 W. Tyrone Road 
Oak Ridge, TN 37830 
Phone: 865-482-1076 
Fax: 865-481-6164 
Contact: Bob Christie 

Agency Type:                  Mental Health Center 
Clients Served:                M/F all ages 
Service Areas:                 Anderson, Campbell, Morgan, Roane, Scott Co.  
Forms of Payment:         Self pay, Sliding scale, insurance 
Is agency on TennCare?   Yes 
Services Provided: 

• Outpatient 
• Intensive Focus programs 
• Dual Diagnosis 
• 12 steps 
• Relapse Prevention 
• Assessment 
• Spanish speaking and hearing impaired services available 
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