. -

METROPOLITAN

Find Treatmenit

DRUG COMMISSION

Adult Outpatient

Baptist Hospital Alcohol and Drug Recovery

Bridges to Recovery Outpatient Program

Inpatient Behavioral Health Program

1379 Blount Ave.

Knoxville, TN 37920

Phone: 865-549-2718 (Outpatient)
865-632-5515 (Inpatient)
865-632-5520 (Hotline)

Fax:  865-549-4893 (Outpatient fax)
865-549-2622 (Inpatient fax)

Contact: David Pittman Program Counselor

Email: www.baptistoneword.org

Agency Type: Private Non Profit

Clients Served: Adults 18 and older

Service Area: East Tennessee

Forms of Payment: Insurance, Medicare, Private Pay

Is Agency on TennCare? No
Services Provided:

Chemical Dependency assessments
Inpatient Medical Detox

Individual therapy

Group therapy

Family therapy

Chemical dependency education
Aftercare support groups

Alcohol and other drug dependency treatment based on a 12 step program



Bradford Health Services of Knoxville
301 S. Gallaher View Rd

Room 300

Knoxville TN 37919

Phone: 865-693-9326

Fax:

865-693-9536

Contact: John West

Agency Type: Drug and Alcohol Treatment

Clients Served: Adults and Juveniles, Males and Females

Service Areas: Knox/Anderson Counties

Forms of Payment: Most Commercial Insurance, TennCare & Private Pay

Is Agency on TennCare? Yes

Services Provided:

Outpatient addiction treatment

Free assessments/consultations

ADAT Program

Alcohol and Drug Education classes

Free family support group open to community
Aftercare

A Bradford Health Systems of Oak Ridge
161-A Robertsville Rd
Oak Ridge TN, 37830
Phone: 865-481-8076

Fax:

865-483-5478

Contact: Bill Christopher

Clients Served: All
Service Areas: Oak Ridge/Clinton
Forms of Payment: Most Commercial Insurance, TennCare, Private Pay

Is Agency on TennCare? Yes

Services Provided:

Outpatient addiction treatment

Free assessments/consultations

ADAT Program

Alcohol and drug education classes

Free family support group open to the community
Aftercare



Buffalo Valley, Inc.

501 Park Avenue South
PO Box 879

Hohenwald, TN 38462
Phone: (931) 796-4256
Toll Free: 1-800-626-6709
Fax: (931) 796-5124

Agency Type: Non-profit

Clients served: M/F: 18 and older

Areas Serviced: Tennessee

Forms of payment and terms: Self pay, Private Insurance

Is Agency on TennCare plan? No
Services Provided:

Inpatient

Outpatient

Residential
Transitional/Halfway

Dual Diagnosis
Intervention

Assessment

Relapse Prevention
Transportation (will pick up in Knoxville and transport to Hohenwald)
Job Training

Spanish Speaking Services



CenterPointe Adult Services
Helen Ross McNabb

5310 Ball Camp Pike
Knoxville, TN 37922

Phone: 865-523-4704

Fax: 865-602-2387

Contact: Tina Patania

Agency Type: Non Profit: Alcohol and Drug Treatment
Clients Served: M/F, 18 and Older

Serviced Areas: 16 Surrounding Counties

Is Agency on TennCare? Yes

Forms Of Payment: Self pay; Private Insurance

Services Provided:

Outpatient

Residential

Assessment

Detox

Family Education
Methadone Treatment
Spanish Speaking Services
Relapse Prevention



A Cherokee Health Systems
2018 Western Avenue
Knoxville, TN 37921
Phone: 865-544-0406
Fax: 865-544-0480

Agency Type: Community Mental Health
Clients Served: Adults in East Tennessee
Forms of Payment: Commercial Insurance, Private Pay/Sliding Fee Scale

Is agency on TennCare? Yes
Services Provided:

Intensive outpatient program that lasts eight (8) weeks

Relapse prevention group

Individual therapy

Family sessions

e Education on alcoholism and drug addiction and its impact on others

Organization Overview:

Cherokee Health Systems has served East Tennessee healthcare needs for more than 45 years.
Their goals are to create a safe environment for developing a drug and alcohol-free lifestyle; to
provide education about addiction; to provide support for the individual and his/her loved ones;
and to develop a realistic personalized recovery plan at the completion of the program. Cherokee
Health Systems believes that family involvement is necessary to help members overcome
addiction, and education and support is offered for family members who are impacted by one’s
addiction.



Community Alternative to Prison Program
1808 N. Cherry St. - Suite A

Knoxville TN 37914

Phone: 865-594-1138

Fax:  865-594-1139

Contact: Nancy Mlekodaj

Agency Type: Community
Clients Served: M/F; 18 and older
Service Areas: Knox County

Forms of Payment: N/A
Services Provided: Outpatient

Organizational Overview:
Takes only court ordered cases from Knox County Criminal Courts and clients from state
probation.

Comprehensive Community Care
1127 N. Broadway

Knoxville, TN 37917

Phone: 865-525-1180

Fax:  865-525-5818

Contact: Becky Davis

Agency Type: Outpatient Co-occurring Disorders Treatment
Clients Served: Adults, 18 and older with TennCare

Service Areas: Knox County

Forms of Payment: TennCare Only

Is agency on TennCare? Yes
Services Provided:

Outpatient co-occurring disorders treatment
Dual Recovery Program Anonymous DRA 12 step meetings on site (public welcome)
Intervention

Assessment

Assertive case management

Relapse prevention

Psychiatric Services

Medication Monitoring

24 hour crisis line for members

Peer support day program

Spanish Speaking Services Provided



AThe Conley Center

Child and Family Tennessee
901 E Summit Hill Drive
Knoxville TN 37915

Phone: 865-546-7483

Fax: 865-521-5630
Contact: Teri Murr

Email: www.child-family.org

Agency Type: Outpatient mental health program
Clients Served: All

Service Areas: Knox Co.

Forms of Payment: Private Insurance, Sliding Scale

Is agency on TennCare? Yes
Services Provided: Individual psychotherapy for:

Marriage counseling

Mental Health

Child-Parent relationship
Parent-teen conflict

Divorce Issues

Stress, Bereavement

Family Problems

Financial/ work related problems
Depression

Anxiety

Abuse issues

Domestic violence

A&D assessment

A&D outpatient treatment
Men’s batterer’s intervention



Cornerstone of Recovery Inc

1214 Topside Rd

Louisville TN 37777

Phone: 865-970-7747

Fax: 865-681-2266

Web Address: www.cornerstoneofrecovery.com

Agency Type: Drug and Alcohol Treatment

Clients Served: M/F, adults and Adolescents

Service Areas: Knox and surrounding counties

Forms of Payment: Private pay, Commercial Insurance, no indigents
TennCare: No

Services Provided:

3 Day Inpatient Evaluation
Outpatient, 4-6 weeks

Residential, 20-30 days

Halfway house

Detoxification, 35 days
Adolescent Outpatient

Family Therapy

ATOD prevention

Dual Diagnosis

12 Step program

Intervention

Relapse prevention

Assessment

Young adult program (ages 18-25)
Medical Detox

Recovery monitoring program
Critical incident debriefing

Drug free workplace

Spanish speaking services available



Cumberland Heights
8283 River Road
Nashville, TN 37209
Phone: 1-800-646-9998
Fax: 615-432-3041
Contact: Bob Fairweather

Agency Type: Non Profit: Alcohol and Drug Treatment
Clients Served: M/F Adolescents and Adults

Serviced Areas: Nationwide

Is Agency on TennCare? No

Forms Of Payment: Self pay; Private Insurance

Services Provided:

Outpatient

Residential

Detox

Family Education

Relapse Prevention

Impaired Professionals Program
Intervention/Referral Services



A DRD Knoxville Medical Center
626 Bernard Ave
Knoxville TN 37921
Phone: 865-522-0161
Fax: 865-521-7920
Contact: Mary Little

Agency Type: Outpatient Alcohol and Drug Treatment
Clients Served: Adults

Service Areas: Tennessee

Forms of Payment: Self, Cash only

Is agency on TennCare? No
Services Provided:

A&D abuse treatment

Individual and group counseling
Dual Diagnosis

Relapse prevention

Crisis intervention

Screening for drug & alcohol abuse
Early intervention

Drug abuse prevention

Drug testing

Spanish speaking services available
Detox

Methadone/LAAM maintenance
Methadone/LAAM Detox
Pregnant and postpartum therapy
Hearing impaired services available



A Emotional Health and Recovery Center
907 E. Lamar Alexander Parkway
Maryville, TN 37804
Phone: 865-981-2300
Fax: 865-981-2302
Contact: Anna Shugart, LCSW - Director
Email: ashugart@bmnet.com

Agency Type: Behavioral Health Treatment Facility
Clients Served: M/F, 18 and Older

Service Areas: Blount and Surrounding Counties
Forms of Payment: Most Insurance, Self pay, Medicare

Is Agency on TennCare? No
Services Provide:

Outpatient

Inpatient

23 Hour Observation

Medical Detox

Partial Hospitalization

Intensive Outpatient Programs

Free Day and Evening Aftercare groups
Inpatient and Outpatient for Dual Diagnosis
Free Assessments

Spanish Speaking Services can be Arranged

Organization Overview: The Emotional Health and Recovery Center is a behavioral health
treatment facility located within Blount Memorial Hospital in Maryville, TN. Blount Memorial
Hospital is a not for profit, county owned hospital. The Center offers a continuum of services in
both inpatient and outpatient areas. The hospital has been providing psychiatric and addiction
treatment services to the community for over twenty years and the Center has been offering
specific dual diagnosis treatment services since 1995.



The Florence Crittenton Agency
Crittenton Center Building C
1531 Dick Lonas Road
Knoxville, TN 37909

Phone: 865-602-2021 ext. 165
Fax: 865-602-2039

Contact: Janet McCracken

Agency Type: Non Profit
Clients Served: Females
Service Areas: Tennessee
Forms of payment and terms: Self pay
Is Agency on TennCare? No

Services Provide:

Inpatient to young pregnant women with substance abuse problems
Assessments

12 Step groups

Dual Diagnosis

Relapse Prevention

Pregnancy support and education

Aftercare

On site school and GED program

Brief Overview: A combination of traditional drug and alcohol treatment with counseling
and education provides clients with an individual program for treatment and support. We
provide special services to pregnant teens who have significant involvement in the abuse of
ATOD to help break the inter-generational cycle. Emphasis is also put on aftercare follow up
with the new mother as these young women are at risk of falling back into their addictive
patterns.



Higher Ground

St. Mary’s Outpatient Services
901 Oak Hill Ave

Knoxville TN 37917

Phone: 865-545-7222

Fax:  865-545-7227

Agency Type: Hospital

Clients Served: M/F 18 and older

Service Areas: Knox and surrounding counties
Forms of Payment: Medicare and private insurance

Is agency on TennCare? No
Services Provided:

« Dual Diagnosis with mental health as primary concern, alcohol and drug addiction as
secondary

o Partial hospitalization program

« Intensive outpatient program



Hope of East Tennessee
188 Raleigh Road
Oak Ridge, TN 37831-4342

Phone: 865-482-4826
Fax: 865-481-0503
Contact: Tolbert Healey
Email: www.hopeofet.org

Agency Type: Non Profit

Clients Served: M/F 18 and older, will take indigents
Service Areas: East Tennessee and other

Forms of Payment: Sliding scale, Private Pay, Indigents

Is agency on TennCare? No
Services Provided:

Outpatient

Male and Female Halfway House

Intensive Outpatient—Day and evening

Group and Individual Counseling

Coordination and support for employment, vocational rehabilitation and mental health
services

Hearing impaired assistance provided

Speakers available

Organization overview:

HOPE of East Tennessee, Inc is a non-profit organization providing recovery residences and
outpatient treatment for chemically dependent men and women. Residences and outpatient
center are centrally located in Oak Ridge, providing easy access to resources.



A Interfaith Health Clinic

315 Gill Ave
Knoxville TN 37917
Phone: 865-546-7330
Fax: 865-546-6643
Contact: Dr. Morse

Agency Type: Medical /Dental /Mental
Clients Served: All Uninsured

Service Areas: East Tennessee

Forms of Payment: N/A

Services Provided:

e Dual Diagnosis
o Treatment of Depression, anxiety, and other mental/medical issues related to drug and
alcohol abuse



A Knoxville/Knox County Community Action Committee Counseling and Recovery Services
2247 Western Ave
Knoxville, TN 37921
Phone:865-546-3500 Ext. 149
Fax: 865-546-0832
Contact: Calvin N Taylor
Email: cac@knxcac.org

Agency Type: Non Profit
Clients Served: M/F 18 and older with no insurance, clients with
no means to pay and elderly

Service Areas: Knox County

Forms of Payment: Funded by block grant payment assistance
Is agency on TennCare? No

Services Provided:

e Group and individual outpatient services
e Supportive case management

e Intervention and assessment

e Relapse prevention & counseling services

The Knoxville/Knox County Community Action Committee (CAC) provides services to people
with a low income, homeless persons and refuges in the Knox Co. area through a variety of
programs. Four neighborhood centers provide emergency case management services, crisis
intervention, energy assistance, garden seeds and self-sufficiency programs. The homeward
bound program provide a variety of services to the homeless, including GED classes, job training
classes, case management and housing placement assistance.

East Center 4019 Ashville Hwy 865-546-5125

West Center 2247 Western Ave 865-524-3345

South Center 522 old Maryville Pk 865-577-7591
North Center 7112 Commercial Prk Dr 865-925-0880

Counseling and recovery services offers outpatient services to the indigent and persons of low
income for ATOD abuse counseling.



Midway Rehabilitation Center
1715 Magnolia Ave

Knoxville, TN 37927

Phone: 865-522-0301

Fax: 865-522-6394

Contact: Steve McNish

Agency Type: Public

Clients Served: M/F 18 and older
Service Areas: East Tennessee
Forms of Payment: Sliding Scale

Is agency on TennCare? No
Services Provided:

Outpatient

Transitional/Halfway house

Dual Diagnosis

Assessment

Relapse Prevention

Spanish speaking services provide

New Hope Recovery

233 West Main Street
Morristown, TN 37814
Phone: 423-581-2411

Fax: 423-581-2484
www.newhoperecovery.com

Agency Type: Drug and alcohol treatment
Clients Served: M/F, 18 and older
Service Areas: Hamblen, Hawkens, Cocke, Grainger, Hancock,

Jefferson and Claiborne counties

Forms of Payment: Sliding scale
Is agency on TennCare? Yes
Services Provided:

Intensive Outpatient-4 nights and days/week
Intervention

Assessment

12 step groups

Relapse prevention

Chemical dependence education

Aftercare



Peninsula Lighthouse

6800 Baum Drive, Building 2
Knoxville, TN 37919

Phone: 865-970-9800

Fax: 865-330-8250

Agency Type: Intensive Outpatient

Clients Served: M/F 6 and up

Service Areas: Knox, Monroe, Blount, Loudon, Sevier Counties
Forms of Payment: All Insurance, self-pay

Is agency on TennCare? Yes
Services Provided:

Outpatient

Partial hospitalization

Dual Diagnosis

Intervention

Assessment

12-step groups

Relapse prevention

Senior Day Program

Foreign language and hearing impaired services available
Respite

The Recovery Group

4301 Washington Pk

Knoxville TN 37917

Phone: 865-546-5537

Contact: R. Winn Henderson, MD
Email: drhenderson@icx.com

Agency Type: Christian Counseling
Clients Served: M/F 5 and older

Service Areas: World wide

Forms of Payment: Check, cash, sliding scale

Is agency on TennCare? No
Services Provided:

o Outpatient
e Christian-based Therapy
e Structured 5 week therapy



Respond

Child and Family Tennessee
2601 Keith Ave

Knoxville, TN 37921

Phone: 865-524-7483

Fax: 865-521-5631

Contact: Bill Draney

Agency Type: Alcohol & Drug treatment program
Clients Served: Any family where there is evidence of child
abuse or neglect that resulted from parental substance abuse

Service Areas: Knox and Surrounding Counties
Forms of Payment: Sliding Scale

Is agency on TennCare? Yes

Services Provided:

Low Intensity Outpatient Alcohol and drug program
Intervention

Relapse Prevention

Assessment

Case Management

Aftercare

Ridgeview Psychiatric Hospital and Center
240 W. Tyrone Road

Oak Ridge, TN 37830

Phone: 865-482-1076

Fax: 865-481-6164

Contact: Bob Christie

Agency Type: Mental Health Center

Clients Served: M/F all ages

Service Areas: Anderson, Campbell, Morgan, Roane, Scott Co.
Forms of Payment: Self pay, Sliding scale

Is agency on TennCare? Yes
Services Provided:

Outpatient

Intensive Focus programs

Dual Diagnosis

12 steps

Relapse Prevention

Assessment

Spanish speaking and hearing impaired services provided



A SISTERS of the Rainbow
Helen Ross McNabb
1310 W Oldham Ave, #283
Knoxville, TN 37921
Phone: 865-521-9788
Fax: 865-525-3956
Contact: Melodie Daniels

Agency Type: Drug & alcohol treatment
Clients Served: Females 18 and older
Service Areas: Knox County

Forms of Payment: Block grant, TennCare

Is agency on TennCare? Yes
Services Provided:

Outpatient

12 steps

Assessments

Relapse prevention

A&D Addiction education

Family/relationship education

Sexuality education

Parenting education

Spanish speaking and hearing impaired services provided

865.588.5550 The Metropolitan Drug Commission www.metrodrug.org



