
 
Adult Inpatient 
Buffalo Valley, Inc. 
501 Park Avenue South 
PO Box 879 
Hohenwald, TN 38462 
Phone: (931) 796-4256 
Toll Free: 1-800-626-6709 
Fax: (931) 796-5124 
Contact: Jerry Risner 

Agency Type:                              Non-profit 
Clients served:                            M/F: 18 and older  
Areas Serviced:                          Tennessee 
Form of Payment:                       Self-pay, Private Insurance 
Is Agency on TennCare plan?   No 

Services Provided                           

• Inpatient 
• Outpatient 
• Residential 
• Transitional/Halfway 
• Dual Diagnosis 
• Intervention 
• Assessment 
• Relapse Prevention 
• Transportation (will pick up in Knoxville and transport to Hohenwald) 
• Job Training 
• Spanish Speaking Services 



CenterPointe Adult Services 
Helen Ross McNabb 
5310 Ball Camp Pike 
Knoxville, TN 37922 
Phone: 865-523-4704 
Fax: 865-602-2387 
Contact: Tina Patania 

Agency Type:                     Non Profit: Alcohol and Drug Treatment 
Clients Served:                   M/F 18 and Older 
Serviced Areas:                  16 Surrounding Counties 
Is Agency on TennCare?   Yes 
Forms Of Payment:            Self pay; Private Insurance 
Services Provided:               

• Outpatient 
• Residential 
• Assessment 
• Detox 
• Family Education 
• Relapse Prevention 
• Spanish Speaking Services  

Cumberland Heights 
8283 River Road 
Nashville, TN 37209 
Phone: 1-800-646-9998 
Fax: 615-432-3041 
Contact: Bob Fairweather 

Agency Type:                     Non Profit: Alcohol and Drug Treatment 
Clients Served:                   M/F Adolescents and Adults 
Serviced Areas:                  Nationwide 
Is Agency on TennCare?   No 
Forms Of Payment:            Self pay; Private Insurance 
Services Provided:               

• Outpatient 
• Residential 
• Detox 
• Family Education 
• Relapse Prevention 
• Impaired Professionals Program 
• Intervention/Referral Services 



Emotional Health and Recovery Center 
907 E Lamar Alexander Parkway 
Maryville, TN 37804 
Phone: 865-981-2300 
Fax: 865-981-2302 
Contact: Anna Shugart, LCSW – Director 
Email: ashugart@bmnet.com 

Agency Type:                   Behavioral Health Treatment Facility 
Clients Served:                M/F 18 and Older  
Service Areas:                  Blount and Surrounding Counties 
Forms of Payment:          Most Insurance, Self pay, Medicare 
Is Agency on TennCare? No  
Services Provide: 

• Outpatient 
• Inpatient 
• 23 Hour Observation 
• Medical Detox 
• Partial Hospitalization 
• Intensive Outpatient Programs 
• Free Day and Evening Aftercare groups 
• Inpatient and Outpatient for Dual Diagnosis 
• Free Assessments 
• Spanish Speaking Services can be Arranged 

Organization Overview:    The Emotional Health and Recovery Center is a behavioral health 
treatment facility located in Maryville, TN.  Blount Memorial Hospital is a not for profit, county 
owned hospital.  The Center offers a continuum of services in both inpatient and outpatient 
areas.  The hospital has been providing psychiatric and addiction treatment services to the 
community for over twenty years and the Center has been offering specific dual diagnosis 
treatment services since 1995. 



The Florence Crittenton Agency 
Crittenton Center Building C 
1531 Dick Lonas Road 
Knoxville, TN 37909 
Phone:  865-602-2021 
Fax:  865-602-2039 
Contact:  Janet McCracken 

Agency Type:                    Non Profit 
Clients Served:                  Female 
Service Areas:                   Tennessee 
Is Agency on TennCare?  No 
Services Provide:  

• Inpatient to young pregnant women with substance abuse problems 
• Assessments 
• 12 Step groups 
• Dual Diagnosis 
• Relapse Prevention 
• Pregnancy support and education 
• Aftercare 
• On site school and GED program 

Brief Overview:       A combination of traditional drug and alcohol treatment techniques with 
counseling and education provides clients with an individual program for treatment and support.  
We provide special services to pregnant teens that have significant involvement in the abuse of 
ATOD to help break the inter-generational cycle.  Emphasis is also put on aftercare follow up 
with the new mother as these young women are at risk of falling back into their addictive 
patterns. 



Great Starts 
Child and Family Tennessee 
2601 Keith Ave. 
Knoxville, TN 37921 
Phone: 865-525-4794 
Fax: 865-521-5632 
Email: www.child-family.org 

Agency Type:                         Non Profit 
Clients Served:                       F; 18 and older (and their children) 
Service Areas:                         East Tennessee 
Forms of Payment:                 Payment Assistance, TennCare 
Is the Agency on TennCare?  Yes       
Service Provided: 

• Residential 
• Halfway 
• Dual Diagnosis 
• Intervention 
• Assessment 
• 12 Step Groups 
• Relapse Prevention 
• Parenting and Nutrition 
• Aftercare 
• Hearing impaired services provided 

Organizational Overview:   
Great starts provides a holistic array of services to drug addicted, pregnant or postpartum women 
and/or HIV positive women and their children.  These women and their children may live in a 
safe, drug free environment in apartments for up to six months. 

 
 



Lakeshore Mental Health Institute 
5908 Lyons View Dr. 
Knoxville TN 37919 
Phone: 865-584-1561 
Fax: 865-450-5203 
Contact:  Lee Thomas 

Agency Type:                         Inpatient Psychiatric Facility 
Clients Served:                       M/F 18 and Older 
Service areas:                         East Tennessee 
Forms of Payment:                Private Insurance 
Is the Agency on TennCare?  Yes 
Services Provided: 

• Psychiatric 
• Spanish Speaking Services 

 

Methodist Medical Center 
Behavioral Medicine Unit 
990 Oak Ridge Turnpike 
Oak Ridge, TN 37831 
Phone:  865-481-1470 
Fax:      865-481-1411 
Contact:  Marilyn Gould 

Agency Type:                  Private Non Profit 
Clients Served:                M/F; 18 and Older 
Service Areas:                 East Tennessee 
Forms of Payment:          Medicare, private insurance, military insurance, private pay 
Is Agency on TennCare? Yes 
Services Provided:   

• 3-5 day inpatient medical Detox 
• Relapse prevention 
• Referrals for outpatient care 
• SASSI Test ($75) This Test is often ordered by the court or an employer after a failed 

drug screen or DUI conviction. 



Peninsula Hospital 
2347 Jones Bend Rd 
Louisville, TN 37777 
Phone: 865-970-9800 
Fax:    865-970-1884 
Contact: Glenda Sublett, Administrator 

Agency Type:                  Inpatient Mental Health Facility 
Clients Served:                All 
Service Areas:                 Nationwide 
Payment Types:               Private insurance, self-pay, sliding scale based on income 
Is Agency on TennCare? Yes 

Services Provide: 

• Inpatient 
• Crisis Intervention 
• Detox 
• Dual Diagnosis 
• Assessments 
• Relapse Prevention 
• Child in home services 
• ATOD prevention 
• Interpreters for the deaf available 
• Foreign language and hearing impaired services available 

Organization Overview:      Peninsula Hospital is a 155-bed facility providing inpatient  
                                                mental health and alcohol/drug crisis stabilization services  
                                                for adults, adolescents and children.  The hospital also  
                                                offers medical detox for chemically dependent patients and 
                                                is one of the few facilities in the area to accept emergency  
                                                commitments.  Peninsula Hospital is accredited by the  
                                                Joint Commission on Accreditation of Healthcare  
                                                Organizations. 
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