
 
Adolescent Outpatient 
Bradford Health Services of Knoxville 
301 S. Gallaher View Rd, Room 300 
Knoxville TN 37919 
Phone:  865-693-9326 
Fax:      865-693-9536 
Contact: John West 

Agency Type:                   Drug and Alcohol Treatment 
Clients Served:                 Adults and Juvenile, M/F 
Service Areas:                   Knox/Anderson Counties 
Forms of Payment:           Most commercial Insurance, Private Pay 

Is Agency on TennCare?  Yes 

Services Provided: 

• Outpatient addiction treatment 
• Free assessments/consultations 
• ADAT Program 
• Alcohol and Drug Education classes 
• Free family support group open to community 
• Aftercare 

  



Bradford Health Services of Oak Ridge 
161-A Robertsville Rd 
Oak Ridge TN, 37830 
Phone:  865-481-8067 
Fax:      865-481-5478 
Contact:  Bill Christopher 

Clients Served:                 All 
Service Areas:                  Oak Ridge/Clinton 
Forms of Payment:           Most Insurance, Private Pay 

Is Agency on TennCare?  Yes 

Services Provided: 

• Outpatient addiction treatment 
• Free assessments/consultations 
• ADAT Program 
• Alcohol education classes 
• Free family Support group open to community 
• Aftercare 

 
 



Camelot Care Centers, Inc 
103 Donner Drive 
Oak Ridge, TN 37830 
Phone: 865-481-3972 
Fax: 865-481-0319 
Contact:  Nicole Hart 

Agency Type:                  Child and Adolescent 
Clients Served:                M/F Ages 3-19 and Parents of Clients 
Service Areas:                 Knox and Surrounding Counties 
Forms of Payment:         Insurance, State Agencies 
Is agency on TennCare?  No 
Services Provided: 

• Mental Health Treatments 
• Crisis Intervention 
• Early Intervention 
• Assessments 
• Community Outreach 

Outreach activities:               Information resources/literature, speakers advocacy, 
                                                Parenting, community programming/training. 

Organization Overview:         The Monitor Prime Treatment Program includes weekly 
individual and family therapeutic interventions within the home, psychotherapy and focused 
group therapy for the child and parent groups every other week.  Services include crisis 
intervention and outpatient therapeutic support as needed by the family one 24-hour, 7 day a 
week basis.  Outpatient services include group, family and individual therapy as well as 
comprehensive assessment services.  Outpatient alcohol and drug services are available. 

 
 



Cherokee Health Systems 
10263 Kingston Pike 
Knoxville, TN 37922 
Phone:  865-670-9231 
Fax:      865-531-3460 
Contact: Cynthia West, cwest@cherokeehealth.com 

Agency Type:                  Community Mental Health       
Clients Served:                M/F; adults and adolescents 
Service Areas:                 Blount, Claiborne, Cocke, Grainger, Hamblen,  
                                         Jefferson, Knox, Sevier, Union 
  
Forms of Payment:         Private Insurance, Sliding Scale 
Is agency on TennCare?  Yes 
Services Provided: 

• Outpatient individual and group therapy 
• Dual Diagnosis 
• Intervention 
• Relapse prevention 
• Assessment 

Organization Overview: 

Cherokee’s alcohol and drug program is designed to provide level one outpatient to individuals 
with co-occurring disorders.  Each client has psychiatric services and medication management 
available as deemed necessary.  Spanish speaking and hearing impaired service provided. 

Locations: 
Bean Station    865-993-4300     Knox Co. Health Dept.  865-215-5440 
Clairfield         423-784-7794     Blaine                            865-933-4110 
Maryville         865-380-4390     Maynardville                 865-992-3849 
Morristown     423-586-5032      Newport                        423-623-5301 
New Tazewell  423-626-2965     North Knox                   865-947-6220 
Rutledge           865-828-4248     Seymour                       865-573-0698   
Talbott              423-626-8271     Tazewell                       423-626-8271 
Washburn         865-497-2591      West Knox                   865-670-9231 
 



The Conley Center 
Child and Family Tennessee 
901 E Summit Hill Drive 
Knoxville TN 37915 
Phone:  865-546-7483 
Fax:      865-521-5630 
Contact:  Teri Murr: 
Website: www.child-family.org 

Agency Type:                  Outpatient Mental health 
Clients Served:                All 
Service Areas:                 Knox Co. 
Forms of Payment:         Private Insurance Sliding Scale 
Is agency on TennCare?   Yes 
Services Provided:     Individual psychotherapy for: 

• Marriage counseling 
• Mental Health issues 
• Child-Parent relationship enhancement 
• Parent-teen conflict 
• Divorce Issues 
• Stress, Bereavement 
• Family Problems 
• Financial/ work related problems 
• Depression 
• Anxiety 
• Abuse issues 
• Domestic violence 
• A&D assessment 
• A&D outpatient treatment 
• Men’s batterer’s intervention 

  



Cornerstone of Recovery, Inc 
1214 Topside Rd 
Louisville TN 37777 
Phone:  865-970-7747 
Fax:      865-681-2266 
Web Address:  www.cornerstoneofrecovery.com 

Agency Type:          Drug and Alcohol Treatment 
Clients Served:       M/F adults and Adolescents 
Service Areas:        Southeast 
Forms of Payment:  Private pay, Commercial Insurance, no indigents 
TennCare:                No 
Services Provided:  

• 3 Day Inpatient Evaluation 
• Outpatient, 4-6 weeks 
• Residential, 20-30 days 
• Halfway house 
• Medical Detox, 3-5 days 
• Adolescent Outpatient 
• ATOD prevention 
• Dual Diagnosis 
• 12 Step program 
• Intervention 
• Relapse prevention 
• Assessment 
• Young adult program (18-25) 
• Recovery monitoring program 
• Critical incident debriefing 
• Drug free workplace 
• Spanish speaking services available 

Outreach activities:               Lectures and presentations 
 



Cumberland Heights 
8283 River Road 
Nashville, TN 37209 
Phone: 1-800-646-9998 
Fax: 615-432-3041 
Contact: Bob Fairweather 

Agency Type:                     Non Profit: Alcohol and Drug Treatment 
Clients Served:                   M/F Adolescents and Adults 
Serviced Areas:                  Nationwide 
Is Agency on TennCare?   No 
Forms Of Payment:            Self pay; Private Insurance 
Services Provided:               

• Outpatient 
• Residential 
• Detox 
• Family Education 
• Relapse Prevention 
• Impaired Professionals Program 
• Intervention/Referral Services 



The Florence Crittenton Agency 
Crittenton Center Building C 
1531 Dick Lonas Road 
Knoxville, TN 37909 
Phone:  865-602-2021 ext. 165 
Fax:  865-602-2039 
Contact:  Janet McCracken 

Agency Type:                    Non Profit 
Clients Served:                  Female 
Service Areas:                   Tennessee 
Form of Payment:              Self-pay 
Is Agency on TennCare?  No 
Services Provide:  

• Intensive outpatient to young pregnant women with substance abuse problems 
• Assessments 
• 12 Step groups 
• Dual Diagnosis 
• Relapse Prevention 
• Pregnancy support and education 
• Aftercare 
• On site school and GED program 

Overview:  A combination of traditional drug and alcohol treatment techniques with          
counseling and education provides clients with an individual program for treatment and support.  
We provide special services to pregnant teens that have significant involvement in the abuse of 
ATOD to help break the inter-generational cycle.  Emphasis is also put on aftercare follow up 
with the new mother as these young women are at risk of falling back into their addictive 
patterns 

  



Gateway 
Helen Ross McNabb 
3845 Holston College Road 
Louisville, TN 37777 
Phone:  865-524-5757 
Fax:      865-380-5088 

Agency Type:                 Non-Profit, alcohol and drug treatment 
Clients Served:               M/F 13-18 
Area Served:                  Knox and 16 surrounding counties 
Forms of Payment:        Private insurance; grant 
Is agency on TennCare? No 
Services Provided: 

• Outpatient Intervention/Education 
• Intensive Outpatient 
• Residential 
• Dual Diagnosis 
• Intervention 
• 12 Step groups 
• Relapse Prevention 
• Group therapy 
• Education 
• Adventure Based Counseling and wellness 
• Spanish speaking services provided 

 

  

Interfaith Health Clinic 
315 Gill Ave 
Knoxville TN 37917 
Phone:  865-546-7330 
Fax:      865-546-6643 
Contact:  Dr. Morse 

Agency Type:                   Medical /Dental /Mental          
Clients Served:                Uninsured M/F; all ages 
Service Areas:                 East Tennessee 
Forms of Payment:         N/A 
Services Provided: 

• Dual Diagnosis 
• Treatment of Depression, anxiety, and other mental/medical issues 

related to drug and alcohol abuse 
 



Mobile Juvenile Assessment Program 
Helen Ross McNabb Center 
600 Arthur Street 
Knoxville, TN 37921 
Phone: 865-523-8695 
Fax: 865-289-4412 
Contact: Melody Kidd, Mkidd@mcnabb.org 

Agency Type:                  Outpatient juvenile Drug and Alcohol  
                                                assessment program 

Clients Served:                Male and Female Adolescents 
Service Areas:                 Knox County 
Forms of Payment:         No Cost to the Client 
Is agency on TennCare?  Yes 
Services Provided: 

• Will Dispatch Mobile Drug and Alcohol Assessment Team to the clients home or an 
appropriate social service environment. 

 
PASAAC 
Project Against Sexual Abuse of Appalachian Children 
Child and Family Tennessee 
901 Summit Hill Drive 
Knoxville, TN 37915 
Phone: 865-546-7483 
Fax: 865-521-5630 

Agency Type:                         Outpatient counseling center 
Clients Served:                      Individuals and families affected by sexual abuse 
Service Areas:                       Blount, Knox, Sevier 
Payment and Terms:              Private insurance, sliding scale 
Agency on TennCare?           Yes 
Services Provided: 

• Consultation and materials development 
• Individual, family and group treatment for adult and child victims, and families 
• Program for adolescent offenders 
• Specialized groups for parents of children dealing with sexual abuse issues 

Outreach Activities: 

• Speakers for educational, church, civic and other groups on topics related to child sexual 
abuse. 



 Peninsula Lighthouse 
6800 Baum Drive, Building 2 
Knoxville, TN 37919 
Phone: 865-970-9800 
Fax: 865-330-8250 
Contact: Marianne Oliveira, PhD, MPH, RN 

Agency Type:                  Intensive Outpatient, partial hospitalization for 
                                         Adults, adolescents and children 

Clients Served:                M/F 6 and up 
Service Areas:                 Knox, Monroe, Blount, Loudon, Sevier Counties 
Forms of Payment:         All Insurance, Self-Pay 
Is agency on TennCare?  Yes 
Services Provided: 

• Outpatient 
• Partial hospitalization 
• Dual Diagnosis 
• Intervention 
• Assessment 
• 12-step groups 
• Relapse prevention 
• Senior Day Program 
• Foreign language and hearing impaired services available 
• Respite 

 

The Recovery Group 
4301 Washington Pk 
Knoxville TN 37917 
Phone: 865-546-5537 
Contact:  R. Winn Henderson, MD 
Email: drhenderson@icx.com 

Agency Type:                  Christian Counseling 
Clients Served:                M/F, 5 and older 
Service Areas:                 Worldwide 
Forms of Payment:         Check, cash, Sliding 
Is agency on TennCare?  No 
Services Provided: 

• Outpatient 
• Christian-based Therapy 
• Structure 5 week therapy 



 Redirections 
Helen Ross McNabb 
600 Arthur Street 
Knoxville, TN 37921 
Phone: 865-523-8695 
Fax: 865-523-6827 
Contact: Kim Berry 

Agency Type:                  Non Profit; Alcohol and Drug Treatment 
Clients Served:                M/F 13-18 
Service Areas:                 16 Surrounding Counties 
Is agency on TennCare?  Yes 
Services Provided: 

• Outpatient 
• Spanish Speaking 

 

  

Ridgeview Psychiatric Hospital and Center 
240 W. Tyrone Road 
Oak Ridge, TN 37830 
Phone: 865-482-1076 
Fax: 865-481-6164 
Contact: Bob Christie 

Agency Type:                  Mental Health Center 
Clients Served:                M/F all ages 
Service Areas:                 Anderson, Campbell, Morgan, Roane, Scott  
Forms of Payment:         Self pay, Sliding scale, insurance 
Is agency on TennCare?   Yes 
Services Provided: 

• Outpatient 
• Intensive Focus programs 
• Dual Diagnosis 
• 12 steps 
• Relapse Prevention 
• Assessment 
• Spanish speaking and hearing impaired services provided. 
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